


Declared Value: Most carriers focus on a shipper’s declared value—what you say it’s worth. If something goes 
wrong with the shipment and you have to file a claim, you will need to prove the item’s value, and the insurer 
will pay you that value or the declared amount, whichever is smaller. This means if you sell high-value, high-
margin items, you can provide some level of protection by declaring the item’s replacement cost to you, the 
seller, rather than the marked-up retail replacement cost. 

FedEx Declared Value 

FedEx refers to the "insured value" as the "declared value". For shipments without a declared value, FedEx's 
maximum liability is $100 for damages or losses at no cost. 

If you need higher coverage, you can declare a higher value and purchase additional insurance. Adding a 
Declared Value to a FedEx shipment will increase the cost of your shipment.  

If you specify a Declared Value of $500 or more then FedEx will automatically include their Direct Signature 
Confirmation service. You do not need to explicitly select Direct Signature Confirmation. 

UPS Declared Value 

UPS refers to the "insured value" as the "declared value".  

For shipments without a declared value, UPS' maximum default liability is $100 for damages or losses at no 
cost. However, you can declare a higher value through UPS by choosing the Declared Value option in the 
READY TO SHIP page to insure a higher amount through UPS for your packages. This will increase the cost of 
your shipment -the Fees line in the shipment rate quote will reflect the UPS estimate for the Declared Value 
coverage. 

NOTE: For multi-box shipments, the UPS Declared Value is applied to each box in the shipment. Example: if 
you specify $150 as the Declared Value and there are three boxes in the shipment, then the declared value for 
each of those boxes is $150, not $50 per box. 


